
The formal objection period for the General Valuation Roll is from

27th February to 27th May 2008 at 16h30. This is your opportunity

to formally object to a proposed property value stated in the Roll. 

Formal Objection period 

now open

www.joburg.org.za/eservices

Pricing your property
The General Valuation Roll is a legal document containing
the property information for every single property within
the boundaries of the City of Johannesburg. Based on this
information, we can calculate rates and taxes payable by
each property owner.

In the past, property was valued on land value only (this was
the case when the current General Valuation Roll was
completed in January 2001). The Municipal Property Rates
Act now requires us to value land based on market value
(that is land value plus improvements, or building value).

In estimating market value, our Valuers use many sources of
information, including title deeds, building plans, on-site
inspections, and income and expense information (where
the property produces an income). 

Other factors such as land size, location, age of
improvements, quality of construction, and type of
accommodation are also considered. Sectional-title
properties, factories, warehouses, schools, churches, hotels,
and golf courses, for example, are valued differently from
domestic properties.

Check your new
property valuation 
To check what market value the City has

estimated for your property, simply log ontothe City’s website at www.jo bur g.o rg.za/eservices and followthe easy instructions. 

For all properties other than Sectional TitleOnce on the Valuation Roll site fill in one of the requiredindicators under Search Term. Remember, you need only fill inyour name or the township name (and stand number, if you knowit). Only use the indicators on the side (entitled Restrictions) if youneed assistance to complete the required information.

For Sectional Title properties
Once on the Valuation Roll site fill in one of the requiredindicators under Search Term. Remember, you need to completeat least two of the indicators (i.e. scheme name, owner’s name orunit number). Only use the indicators on the side (entitledRestrictions) if you need assistance to complete the informationrequired to begin the search.Send us your address 

details today!

We need your updated contact information

otherwise you may not receive your statements timeously. Please

provide us with your postal address, email and phone numbers.

Remember to put your ID number and/ or your municipal account

number on the letter so we can find you in 

our system. To advise us of your change in details, simply 

� state ment s@jobur g.o rg.za; � 011 381 9377; or � Updated

Add ress Deta ils, Billing  Uni t , Revenue Ma nagement D irect orate ,

Revenue & Cust om er Relat ions Ma nagement Depart ment , 

PO Box 5000, Johannesbur g 2000.

Working out your

rates account for
next year

We’ve put a calculator on the

Valuation Services site so once you know

what the market value of your property

is, you can work out what your potential

monthly rates will be by simply clicking

on the calculator. 

Or you can work out your rates yourself by using this

easy equation:

STEP ONE:

(Market value - R15 000*) x (rate in the Rand)  

=  Annual rates

STEP TWO:

Annual rates ÷ 12  =  Monthly rate

* Remember that the figures in this formula are indicative and could

change depending on the final policy and tariff decisions of Council. 

The effective date of the new General Valuation Roll is the date from which rates can be charged to a propertyowner using the valuation contained in the Roll which, inthis case, is 1 July 2008. The date of valuation is the dateused to determine all values, i.e. market conditions thatexisted at that date.

Eish! I want to object to the valuation of my property...
Objections MUST be submitted between 27th February and 27th May 2008 at 16h30, by following these steps:

Pay your account while your objection isinvestigated
The lodging of an objection to the municipal value of your property does not waive your liability to pay your rates account by the due date each month. Your accountwill be reconciled once the objection has been finalised, and if the value of your property is subsequently changed,you’ll be refunded the difference with interest, or billed the difference.

(Market value - R15 000) x (rate in the Rand) 

 Ö 12 = 

Submit the completed form with all the required evidence to
any one of the participating Customer Service Centres.  Each form will have a perforated tear-off slip at the back

which acts as your receipt. You must ensure that your receipt
is date stamped, signed by the Council officer who assists you,
together with his/her name printed clearly, and
which Customer ServiceCentre you submit yourObjection Form to. This information isnecessary as

confirmation that yourobjection has beenreceived satisfactorilywithin the required timeframe. If your submissionisn’t date stamped we willreject it. 

Troubleshooting

Step 2 - Submit your Objection Form

REMEMBER: You can ONLY object t o in f ormat ionconta ined wi th in  the General Valuat ion  Roll ; you may no tobject t o the Roll  i t self . 
You MAY object t o:
• Omissions (property not found or other information omitted). 
• Incorrect information (address, owner, property, unit number, etc.). 
• Incorrect value (too high/low). 
• Other owners' property information. 

REMEMBER: 
� You MAY NOT object against rates payable. Suchobjections will NOT be considered. 
� You MAY NOT object on the grounds that you are apensioner or similar reasons - only reasons related to the property. 
� You MAY NOT object because you "never intend to sell the property", or “the property does not have amarket value”. 

Step 1 - Complete
the Objection Form

Collect the relevant Objection
Form from any of the participating

Customer Service Centres, or
download it from our website at

www.joburg.org.za/eservices

Please complete a separate Objection

Form for each property you are
objecting to (i.e. one Objection Form per

objection submitted). There are three

different forms for three different types of

property. Each form is colour coded to help you to distinguish

between them:

• Residential (Full Title and Sectional Title used for

residential purposes)

• Properties other than Residential or Agricultural 

(i.e. businesses, factories and schools)

• Agricultural Holdings or Farms

ENSURE THAT THE FORM IS COMPLETED CORRECTLY AND IN

FULL. PLEASE NOTE THAT FAILURE TO COMPLETE THE FORM

CORRECTLY MAY RESULT IN YOUR OBJECTION BEING REVOKED.

If you are unsure of how to complete your form, ask for assistance

at your participating Customer Service Centre. 

Accompanying Evidence
Evidence that supports your objection must be attached to

your Objection Form. For example, if you think your value is

too high, you must attach details of similar properties in the

area that have recently been sold as near to the date of

valuation (01 July 2007) as possible. Or, if your complaint is

about the effects of an informal settlement across the road

from your property, it would be advisable to check recent

sales in your area to gauge the impact of the settlement on

the area’s value. Unacceptable evidence includes general

assumptions and a municipality's "lack of service", or

"inability" to render certain services.

Step 3 - Review of your objection

Your Objection Form will be sent to the Municipal
Valuer for review to decide if your objection should be
confirmed, revoked or amended. Once a decision has

been made, you will be informed of the
decision in writing. Any other persons
involved in the objection will also be
informed. You may request written reasons
for the decision from the Municipal Valuer,

for a fee.

Any decision made by the Municipal Valuer
resulting in an adjustment of 10% upwards or
downwards will be automatically forwarded

to the Valuations Appeal Board 
for review. 

Step 4 - Appeal against the Municipal 

Valuer’s decision

If you disagree with the Municipal Valuer’s decision, you

can then submit an appeal to the Valuation Appeal Board.

An appeal is lodged on the official Valuation Appeal form,

which is available from the Municipal Valuer’s office. You

can only lodge an appeal once you have completed the

Objection Review process and have been notified of the

Municipal Valuer’s decision in writing.

The Valuation Appeal Board is an independent body

appointed by the Gauteng MEC for Local Government.

Once the Valuation Appeal Board has made its ruling, and

you still disagree with the value of your property, you may

take normal legal action.

CONTACT US!   
Please direct queries about the General Valuation Roll or the Objection process to the Valuation ServicesDirectorate at PO Box 32422 Braamfontein, 2017 ; � valuationenquiries@joburg.org.za ; � 011 381 9642;or � 011 375 5555. You can also visit us at 4th Floor, A Block, Metro Centre, 158 Loveday Street,Braamfontein .




