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What type of queries can be
handled immediately at

Joburg Connect?

e Account balance enquiries.
o Requesting of statements.
o Change of address.

e Phoneinreadings.

e Payment related queries.
o Deposit information.

L]

o. upon payment of outstanding amounts.
- o oooooooooooooooooooooot..-

Contact us:

o download forms.

Joburg Connect - one number for all billing queries related to the City of Johannesburg

011 375 5555

¢ Fraud and Corruption Hotline
& 0800 002 587

e Emergency Connect - for life-threatening emergencies only
2 0113755911

e Fax proof of payment for reconnections to the
Credit Management Unit
011 358 3408/9

e Tracking of building plan applications
‘@ 011407 6058 / 6217, or www.joburg.org.za, select
the e-services option and follow the Building Plan Progress buttons

Contact details: City Buzz

¢ Log on to receive your statement via email
www.joburg.org.za, select the e-services option and
click the Account By Email button

e Report change of postal address for statements
‘B statements@joburg.org.za or & 011 381 9377

¢ Send proof of payments to
“B cashcollections@joburg.org.za, 011 358 3408/9 or
deliver by hand to your nearest Customer Service Centre.
@ 011 375 5555 to follow up after you've sent proof of payment

e For queries regarding the City's implementation of the
National Credit Act, please Y8 nca@joburg.org.za

Editor: Mandy Jean Woods, Revenue & Customer Relations Management Department.

For queries contact us at “® citybuzz@joburg.org.za. To get your electronic copy of this and
previous issues of City Buzz, log on to www.joburg.org.za, click on Residents, then City
departments, then Revenue & Customer Relations Management, then Publications, and then

Newsletters for customers.

]oBurg

a world class African city

CUSTOMER NEWSLETTER FOR THE
RESIDENTS OF THE CITY OF JOHANNESBURG

Contact us:

011 375 5555 / joburgconnect@joburg.org.za
www.joburg.org.za and select the option for e-services

Understanding the City’s new tariffs

We review our tariffs every year, and this year the changes are based on a

variety of important financial, social and environmental factors:

¢ An increasing demand on limited and fast depleting resources;

Current national electricity supply constraints;

Projected shortage of water resources by 2025;

Depleting landfill space;

The need to respond positively to climate change initiatives to minimise
the impact of global warming;

Making the services affordable to indigent people; and

A need to change user consumption behaviour to ensure resource
conservation through education, awareness and incentives.
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Electricity
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Water and Sanitation Electricity Supply

Proposed domestic water tariff — Metered areas

Kilolitres per connection per month 2007/08 Tariff (R/kl) 2008/09 Tariff (R/kl) 2007/08 | 2008/09 winter
0-6 Domestic Life-line 1 - Energy (c/kWh) 0 <300 kWh 43,23c 49,37c 0 < 500 kWh 50,96¢ 74,98c
- Free Free Domestic Life-line 2 - Energy (/kWh) 300 < 500 kWh 43,23c 49,37c 500 < 1 000 kWh 50,96¢ 75,74c
7-10 R4,40 R4,40 Domestic Life-line 1 - Conventional (c/kWh) 0 < 300 kWh 45,54¢ 52,01c 1 000 < 2 000 kWh 50,96¢ 72,71c
11-15 R5,90 R6,27 Domestic Life-line 2 - Conventional (c/kWh) 300 < 500 kWh 45,54¢ 52,01c 2000 < 3 000 kwWh 50,96¢ 78,45¢
> 3 000 kWh 50,96¢ 78,97c
16 - 20 R7,40 R7,93 Domest!c s!ngle phase 1 - Prepa!d (c/kWh) 0 < 500 kWh 45,54¢ 65,35¢ Reactive energy for LPU (c/KVArh) 2.16¢ 6.13¢
21-30 R8,80 R9,52 Domest[c s!ngle phase 2 - Prepa[d (c/kWh) 500 < 1000 kWh 45,54¢ 66,45¢ kVA LPU Low voltage - Service charge (R/m) R402,51 R597,08
31-40 R8.80 R9.61 Domestic single phase 3 - Prepaid (¢/kWh) 1000 < 2 000 kWh 45,54¢ 67,55¢ KVA LPU Low voltage - Energy (ZkWh) LT 16,94¢ 2513¢
" ’ Domestic single phase 4 - Prepaid (c/kWh) 2 000 < 3 000 kWh 45,54c 69,19¢ e TTaT 25.05¢ 37.17¢
41 + R10,40 R11,46 Domestic single phase 5 - Prepaid (c/kWh) >3 000 kWh 70,02¢ * -
Free basic water is increased from 6kl to 10kl per household per month for people receiving a municipal services subsidy. Domestic single phase - Service charge (R/m) 60 A R121,99 | R147,12 | | XVA LPU Low voltage - Demand charge (R/kVA) summer R52,33 R77,63
P dd . iffs i iously d d . fitted with d . Domestic single phase - Service charge (R/m) 80 A R127,63 | R153,92 | LKVALPU Low voltage - Demand charge (R/kVA) winter R54,95 R81,52
ropose omestic water tariffs in previous eemed consumption areas fitted with metered connections as icsi -
perFl’:he Gcein'amanzi Proiect P y [ Domestic single phase - Energy (¢/kWh) 33,02¢ 39,82¢ kVA LPU Medium voltage - Service charge (R/m) R805,01 R1 194,14
Domestic three phase - Service charge (R/m) 60 A R141,86 R205,30 kVA LPU Medium voltage - Energy (¢/kWh) summer 15,81¢c 23,45¢
Kilolitres per connection per month 2007/08 Tariff (R/kl) 2008/09 Tariff (R/kl) Domestic three phase - Service charge (R/m) 80 A R151,41 | R219,12 winter 23,38c 34,68¢
0-6 E F Domestic three phase - Energy (¢/kWh) 0 < 500 kWh 33,02¢ 47,38¢
ree ree 500 < 1 000 kWh 33.02¢ 48.18¢ kVA LPU Medium voltage - Demand charge (R/kVA) summer R52,74 R78,24
7-10 R3,40 R3,40 1000 <2 000 kWh 33,02¢ 48,98¢ kVA LPU Medium voltage - Demand charge (R/kVA) winter R54,38 R80,67
11-15 R4,00 R4,25 2 000 < 3 000 kWh 33,02¢ 50,17c
16 - 20 R6,20 R6,65 =BI000WEY 33.02c | 50.77¢ | I'kvA LPU Low voltage - Service charge (R/m) R2 948,67 | R4 374,00
21-30 R8,50 R9,20 Domestic single phase (seasonal) - Service charge (R/m) 60 A R121,99 R169,19 kVA LPU Low voltage - Energy (¢kWh) summer .
Domestic single phase (seasonal) - Service charge (R/m) 80 A R127,63 R177,01 pea 26,40c 39,17¢
31-40 R8,50 R9,28 standard 19,49¢ 28,91c
summer
Gl R10,40 R11,46 Domestic single phase (seasonal) - Energy (c/kWh) (all usage 27,77¢ 38,52c e offipeak GAS Zie
Free basic water is increased from 6kl to 10k| per household per month for people receiving a municipal services subsidy. amounts) ek 6123c | 90.83c
Proposed institutional and industrial water tariffs winter standard 23,79¢ 35,29¢
(all usage 41,80c 57,97¢ off peak 17,05¢ 25,29¢
2007/08 Tariff (R/kl) 2008/09 Tariff (R/KI) Smount)
= kVA LPU Low voltage - Demand charge (R/m) summer R43,07 R63,89
Institutional R7,60 R8,22 Domestic three phase (seasonal) - Service charge (R/m) 60 A R141,86 | R196,75 kVA LPU Low voltage - Demand charge (R/m) winter R45,52 R67,53
Industrial/Commercial R10,40 R11,25 Domestic three phase (seasonal) - Service charge (R/m) 80 A R151,41 R209,99
umer kVA LPU Medium voltage - Service charge (R/m) R3 626,28 | R5379,15
Proposed private dwelling domestic sanitation tariffs Domestic three phase (seasonal) - Energy (c/kWh) (all usage 27,77¢ 38,52 kVA LPU Medium voltage - Energy (c/kWh) summer
amounts) peak 23,75¢ 35,23¢
ERF Size (m?) 2007/08 Tariff (R/erf/month) 2008/09 Tariff (R/erf/month) R— sl
A - ff k 14,52 21,54
Up to and including 300m? R54,30 R58,75 (@llusage | 41,80c | 57,97c e prpes = =
amounts;
From 301m2 to 1 000m2 R105,70 R114,37 d peak 55,07¢ 81,69¢
From 1 001m? to 2 000m? R159,90 R173,01 Agricultural - Service charge (R/m) <50 kVA R161,23 | R237,22 standard 21,39¢ 31,72¢
Larger than 2 000m? R230,40 R249,29 >50 KVA Rig8.45 | Rerr27 ff— Spe— off peak ;:‘8332 :i';j;
Agricultural - Energy (c/kWh) summer 26,28¢ 38,67¢ edium voltage - Demand charge summer, 2 .
SiTTer 39.57¢ 58.22¢ kVA LPU Medium voltage - Demand charge winter R40,94 R60,74
Proposed domestic sanitation tariffs in previously deemed consumption areas fitted with prepaid meter connections
— - - — - — Robot intersections - Energy (c/kWh) 43,84¢ 64,51¢ kVA LPU High voltage - Service charge (R/m) R3 626,28 | R5 423,73
Kilolitres per connection per month 2007/08 Tariff subsidised measured (R/kl) 2008/09 Tariff subsidised measured (R/kl) Streetlight and billboard per luminaire 49,15¢ | 72,31c kVA LPU High voltage - Energy (¢/kWh) summer
0-6 Free Free - - peak 23,75¢ 27,85¢
= R190 R190 Bus!ness = Prepa!d 1 (<50 kVA) flat 46,12c¢ 63,92 SETGERG 17.52¢ 20,55¢
. . Business - Prepaid 2 (<100 KVA) flat 48,00c 63,92c off peak 14.52¢ 17.03¢
11-15 R2,20 R2,34 Business - Service charge (R/m) <50 kVA R151,34 | R215,87 T - -
16 - 20 R3.50 R3.75 Business - Service charge (R/m) <100 kVA R171,44 R252,24 ek 55 07¢ 64.56¢
S oth R2.90 RS 30 Business - Service charge (R/m) <500 kVA R230,27 R338,80 e e 21,39¢ 25,08¢
- i i Business - Service charge (R/m) >500 kVA R340,41 R500,85 off peak 15.33¢ 17.98¢
31-40 R4,90 R5,35 Business - Energy (¢/kWh) SUMIE} kVA LPU High voltage - Demand charge summer R38,74 R47,51
1-50 R5,90 R6,50 g Z VA LPU High voltage - Demand charge winter R40,94 R49,89
Z ) ] 0 < 500 kWh 33,85¢ 47,96c_| “oh vol 3 <h 3 z
500 < 1 000 kWh 33,85¢c 50,29c
50 + R1,90 R2,09 1000 < 2 000 KWh 33,85¢ 48,29
. . . . AR o 2 kWh 2,1
Free basic sanitation for prepaid customers is increased from 6kl to 10kl per household per month for people receiving a >20§0; iv(\)/io B35 g2'4gz

municipal services subsidy.

REFUSE COLLECTION

Category

Assessment Rates

Cents in the Rand

Institution R26,36 R50,00
Property value Collection tariff City Cleaning Levy

Bin sale

— 500 kg of refuse other than special industrial refuse R47,05 R51,20
Description

250 kg of refuse other than special industrial refuse R47,05 R51,20

Sale of a 240 litre bin R299,53 per bin  R320,00 per bin

500 kg special refuse disposed off after 12:00 pm on
Saturday, Sunday or public holiday

R57,87 R62,92

Uncompacted 2007/08 2008/09

Capacity of 240 litre

R144,00 R163,59

(per bin, per month, collection once a week)

Capacity of 1100 litre (per lift) R165,00 R219,15

The charge in respect of any refuse removal service rendered and not provided for elsewhere

85 litre bins R353,00 R384,06 in this tariff of charges shall be negotiated with Pikitup.

Property value City Cleaning Levy

Business, commercial and industrial 0,0120
Residential property 0,004
Residential property with consent use 0,008
Municipal property : not ratable 0
Municipal property : ratable 0,0048
Property owned by the state or an organ of state 0,006
Farming land used for bona fide farming 0,004
Public service infrastructure 0

120 litre R523,72

Property used for multiple purpose

tariff for highest authorised use

240 litre bins R950 per bin R1 040,52

The City reserves the right to refuse the rendering of any service if the rendering thereof is

impractical. Agricultural holdings used for agricultural purposes | 0,004
- Vacant land irrespective of zoning 0,0160
Small animals (e.g. cats and dogs) per carcass R40,87 R44,47
X N The City will not refund any monies unless notification is given in writing by the user. Rebates Mining property 0,0120
e ERilHES (2.6), ShEsR) Par GRS RE/2Y e will only be backdated to a maximum of three months from the date of written notification. = X A
Large animals (e.g. horses) per carcass R256,26 R278,82 ucation 0,00
Transport charge for the removal of carcasses R9,03 per km All the above charges are exclusive of VAT. Religious 0

Special

Applicable tariff for the determined use of such property




